
What Do I Need to Know to Understand This Warranty?
“B&W” means B&W Custom Truck Beds, Inc.
“Hitch” means the Tow & Stow Receiver Hitch.
“You” means the original consumer/purchaser of the Hitch.

What Does This Warranty Cover?
This warranty covers defects in the material or workmanship of your Hitch.

What Does This Warranty Not Cover?
This warranty does not cover: 
•    Normal wear and tear
•    The finish on the Hitch (for example, paint and chrome)
•    Service or labor charges for:
        Removing the Hitch
        Returning the Hitch to B&W, or
        Replacing the Hitch by anyone other than B&W

What is the Period of Coverage?
Your Limited Warranty lasts for one (1) year from date of purchase.  Coverage terminates if you sell or otherwise transfer the Hitch.

What Will We Do to Correct Problems?
B&W will repair or replace, at its option, your Hitch free of charge.

How Do You Get Service?
To obtain benefits of the Warranty you MUST:

•    Complete the attached Warranty Registration card and return it to B&W within thirty (30) days of the original date of purchase
•    Call B&W toll free at 800-248-6564 for a Return Authorization Number (no returns will be accepted without prior authorization)
•    Return the Hitch, freight prepaid, to

B&W Custom Truck Beds, Inc.
1216 Hwy. 224
Humboldt, KS  66748

How Does State Law Relate to This Warranty?
This Warranty gives you specific legal rights. You may have different rights which vary from state/province to state/province according to applicable 
legislation. 

B&W does not authorize any person to create for it any other condition or liability in connection with the Product.  Any express warranty not provided 
in this warranty document, and any remedy for breach of contract that, but for this provision, might arise by implication or operation of law, 
is hereby excluded and disclaimed.  The implied warranties of merchantability and of fitness for any particular purpose are expressly limited 
to one (1) year from date of purchase.  Some states/provinces do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you. 

B&W shall not be liable or assume responsibility for any incidental or consequential damages, whether arising out of breach of warranty, breach 
of contract or otherwise, including, but not limited to: the loss of use of any vehicle, loss of time, rental of vehicle, loss or damage to personal property, 
expenses such as gasoline, telephone, lodging, meals or other related travel costs, or towing, or any other incidental or consequential damages arising out 
of the use of, or inability to use, or for any reasonable delay in performance under this Warranty.  Some states/provinces do not allow the exclusion or 
limitation of incidental or consequential damages, so the above exclusion or limitations may not apply to you.
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•    Damage caused by:
•    Neglect, abuse, misuse, or accident
•    Overloading, misapplying, or improperly installing the Hitch
•    Improper maintenance, negligence, or acts of God
•    Alteration of the Hitch in any manner by anyone other than B&W

LIMITED ONE YEAR WARRANTY



For Part Numbers: TS10033B, TS10035B, TS10037B,  TS10038B,  TS10040B,  TS10047B,  TS10048B,  TS10049B  	                 B&W Tow & Stow  03/30/2007           

1 2 3 4

5 6 7 8

Caution!  Like any tool, the TOW & STOW  ball mount requires respect.  Always use standard towing 
procedures and follow safety checklist (ball tight, safety chains, etc.).  Never hook up safety chains to ball mount.  
Never overload your towing system.  Always use caution when handling the TOW & STOW  ball mount.  To 
avoid pinching fingers, never remove from receiver or carry this hitch without the locking pins in place.
WARNING: DO NOT EXCEED VEHICLE TOW RATING. 
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Make sure the pin is 
locked in the receiver 
on the vehicle.

If the hitch is in the 
stored position, use hand 
to support the hitch, pull 
the pins and rotate.

Raise or lower the hitch 
to the desired height and 
insert the pins in holes.

Lock the pins with the 
cotter pins.

Lock the pins with the 
cotter pins.

Pull the pin that unlocks 
the ball. rotate to the 
desired size, insert the 
pin in the hole.

To stow, use hand to 
support the hitch, pull pin 
on the hitch and rotate 
the ball underneath.

Before towing, make sure 
all pins and balls are tight 
and locked with cotter 
pins.
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